:

We'll knock when we arrive, but you don't need to be present for your upgrade unless
your meter is inside or difficult to access. For your safety, all contractor vehicles
are marked with our logos for easy identification, and all installers will have photo
identification verifying they are an authorized contractor for NYSEG.

smartiseasy

Learn more about smart meters at nyseg.com/installation
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Get ready for a fast,
easy installation.

In the coming weeks, our
authorized contractors will
be upgrading metersin

your neighborhood to smart
meters. The process will
take just minutes. If you have
electric service, your power
may be briefly interrupted.
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We will be upgrading your meter(s) at:

If you are a residential customer and would prefer to opt
out of our new standard smart meter for a monthly fee,
visit nyseg.com/installation for more information.
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